Employee Spotlighi

Keri Connor
Business Office / Admitting Manager

Employees are usually nominated for Employee of the Month when they go above and beyond the call of
duty, performing an extraordinarily helpful or thoughtful act. But Business Office/Admitting Manager
Keri Connor was nominated for being extraordinary every day.

Nominator Julia Kearney said Keri does whatever is necessary to keep things running smoothly.
“No matter how many reports she may have to run for management, she never hesitates to help us out
when we are really busy,” Kearney said. Keri’s positive attitude and emphasis on teamwork are
contagious. “Keri is great to work with. She makes it easy to come in every day.”

Keri began her career in the Billing Department five years ago,
and today she trains and manages staff for the business office
and admitting department, which is a 24/7 operation. “There is
never a dull moment,” Keri said. If one thing is done, three other
things are waiting. | am always learning something new and
the staff makes my job a joy.”

Whether it's stopping in to say a quick hello to a patient in
need of company, enjoying time with her two daughters, or
supporting her staff, the hard-working Keri brings a special
blend of enthusiasm, warmth and organizational skill to
each day.
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